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DAVID J ROBINSON
REGULATORY AFFAIRS DIRECTOR
SYNIVERSE TECHNOLOGIES, INC.
8125 HIGHWOODS PALM WAY
TAMPA& FL 33647
TN: (813) 637-5940
FX: (813)637-5110
EMAIL: DAVID. ROBINSON a SYNIVERSE.COM

March 30, 2010
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Public Service Commission of SC
Docketing Department
Suite 100
101 Executive Center Drive
Columbia, South Carolina 29210

RE: S niverse Technolo ies Inc.

To Whom It May Concern:

Attached please find the "Authorized Utility Representative Form" submitted by Syniverse
Technologies, Inc. Please review the attached form and do not hesitate to contact me if you
require any additional information.

Sincerely,

David j. Robinson
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SYNIVERSE TECHNOLOGIES, INC.
8125 HIGHWOODS PALM WAY
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EMAIL: DAVID.ROBINSON(a SYNIVERSE.COM
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Public Service Commission of SC

Docketing Department
Suite 100

101 Executive Center Drive

Columbia, South Carolina 29210

RE: Syniverse Technoloqies, Inc.

To Whom It May Concern:

Attached please find the "Authorized Utility Representative Form" submitted by Syniverse

Technologies, Inc. Please review the attached form and do not hesitate to contact me if you

require any additional information.

Sincerely,

David J. Robinson

ATTACHMENTS



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [X] IXC [X]CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

S niverse Technolo ies Inc.

Company Name

813-637-5940
Dba/fka

8125 Hi hwoods Palm Wa

Mailing Address

Tam a FL 33647-1776
City, State, Zip Code

8125 Hi hwoods Palm Wa

Business Location

Tam a FL 33647-1776
Cit, State, Zi Code

Registered Agent:

Mailing Address:

City, State, Zip Code:

Telephone ¹

Hillsborou h Count Florida

Count

REGISTERED AGENT INFORMATION

CTCor oration S stem

75 Beattie Place - Two Insi nia Financial Plaza

Greenville SC 29601

Pursuant to the Commission's rules and re ulations rint or t e com an contact for the followin areas:

A. David Robinson

General Manager (Include address if different than above. )

813-637-5940
Telephone Number

David Robinson

I 813-637-5731
Facsimile Number

I david. robinson s niverse. com
E-mail Address

Customer Relations /Complaints Representative (Include address if different than above. )

813-637-5940 I 813-637-5731 I david. robinson s niverse. com

C1.

Telephone Number

David Robinson

Facsimile Number E-mail Address

Customer Relations/Complaints Representative for Escalated Complaints (Include address if different than above. )

813-637-5940 I 813-637-5731 I david. robinson s niverse. com

C2.

Telephone Number

800-892-2888

Facsimile Number E-mail Address

D.

Customer Contact (Toll Free Number)

David Robinson

Engineering Operations (Include address if different than above. )

813-637-5940 I 813-637-5731 I david. robinson s niverse. com
Telephone Number

David Robinson

Facsimile Number E-mail Address

Test and Repair (Include address if different than above. )

813-637-5940 I 813-637-5731 I david. robinson s niverse. com
Telephone Number Facsimile Number E-mail Address
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ X ] IXC [ X ] CLEC [ ] ILEC [ ] Wireless

Syniverse Technoloqies, Inc.

Company Name

Dba/fka

8125 Hiqhwoods Palm Way
Mailing Address

Tampa, FL 33647-1776
City, State, Zip Code

CERTIFICATED COMPANY INFORMATION

813-637-5940

Telephone #

8125 Highwoods Palm Way
Business Location

Tampa, FL 33647-1776

City, State, Zip Code

ISI

Hillsborouqh County, Florida

County

Registered Agent:

REGISTERED AGENT INFORMATION

CT Corporation System

Mailing Address: 75 Beattie Place- Two Insiqnia Financial Plaza

City, State, Zip Code: Greenville, SC 29601

Pursuant to the Commission's rules and regulations, print or type company contact for the following areas:

A, DavidRobinson

g.

GeneralManager (Includeaddressif differentthanabove.)

813-637-5940 / 813-637-5731
TelephoneNumber

DavidRobinson

FacsimileNumber
david.robinson_.syniverse.com
E-mailAddress

C1

CustomerRelations/ComplaintsRepresentative(Includeaddressif differentthanabove.)

813-637-5940 / 813-637-5731 / david.robinson_.syniverse.com
TelephoneNumber

DavidRobinson

FacsimileNumber E-mailAddress

C2

CustomerRelations/ComplaintsRepresentativefor EscalatedComplaints (Includeaddressif differentthanabove.)

813-637-5940 / 813-637-5731 / david.robinson_.syniverse.com
TelephoneNumber

800-892-2888

FacsimileNumber E-mailAddress

D,

CustomerContact (TollFreeNumber)

DavidRobinson

E.

EngineeringOperations (Includeaddressifdifferentthan above.)

813-637-5940 / 813-637-5731
TelephoneNumber

DavidRobinson

FacsimileNumber
david.robinson@syniverse.com
E-mailAddress

Test and Repair (Includeaddressif differentthanabove.)

813-637-5940 / 813-637-5731
TelephoneNumber FacsimileNumber

david.robinson_.syniverse.com
E-mailAddress
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F. David Robinson

Emergencies (During non-office hours)

813-637-5940
Telephone Number

I 813-637-5731
Facsimile Number

I david. robinson s niverse. com
E-mail Address

In addition lease rovide the followin com an contact information to assist in ro er routin of corres ondence and invoices:

David Robinson

Regulatory Officer (Include address if different than above. )

813-637-5940 I 813-637-5731 I david. robinson s niverse. com
Telephone Number Facsimile Number E-mail Address

David Robinson
Dual Party Mailings (Name)

8125 Hi hwoods Palm Wa Tam a FL 33647-1776
Mailing Address

813-637-5940
Telephone Number

I 813-637-5731
Facsimile Number

I david. robinson s niverse. com
E-mail Address

David Robinson

Interim LEC Fund Mailings (Name)

8125Hi hwoods Palm Wa Tam a FL33647-1776
Mailing Address

813-637-5940
Telephone Number

I 813-637-5731
Facsimile Number

I david. robinson s niverse. com
E-mail Address

David Robinson

Universal Service Fund Mailings (Name)

8125 Hi hwoods Palm Wa Tam a FL33647-1776
Mailing Address

813-637-5940
Telephone Number

I 813-637-5731
Facsimile Number

I david. robinson s niverse. com
E-mail Address

David Robinson

Gross Receipts Mailings (Name)

8125 Hi hwoods Palm Wa Tam a FL 33647-1776
Mailing Address

813-637-5940
Telephone Number

I 813-637-5731
Facsimile Number

I david. robinson s niverse. com
E-mail Address

L. David Robinson
Lifeline Mailings (Name)

8125 Hi hwoods Palm Wa Tam a FL 33647-1776
Mailing Address

813-637-5940
Telephone Number

I 813-637-5731
Facsimile Number

I david. robinson s niverse. com
E-mail Address

David Robinson

This form was completed by (print name)

Re ulato Affairs Director

Title

Signature

Date
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F DavidRobinson
Emergencies (Duringnon-officehours)

813-637-5940 / 813-637-5731 david.robinson@.synwerse.com
TelephoneNumber FacsimileNumber E-mailAddress

In addition, please provide the following company contact information to assist in proper routinq of correspondence andinvoices:

G DavidRobinson
RegulatoryOfficer (Includeaddressif differentthanabove.)

813-637-5940 / 813-637-5731 david.robinson@,symverse.com

H,

TelephoneNumber

DavidRobinson

FacsimileNumber E-mailAddress

DualPartyMailings (Name)

8125HighwoodsPalmWay, Tampa,FL 33647-1776
MailingAddress

813-637-5940 / 813-637-5731 / david.robinson@symverse.com
TelephoneNumber

DavidRobinson

FacsimileNumber E-mailAddress

Interim LECFund Mailings (Name)

8125HiqhwoodsPalmWay,Tampa,FL33647-1776
MailingAddress

813-637-5940 / 813-637-5731 / david.robinson@,,symverse.com

J,

TelephoneNumber

DavidRobinson

FacsimileNumber E-mailAddress

Universal ServiceFundMailings (Name)

8125HiqhwoodsPalmWay,Tampa,FL33647-1776
MailingAddress

813-637-5940 / 813-637-5731 / david.robinson@.symverse.com

K,

TelephoneNumber

DavidRobinson

FacsimileNumber E-mailAddress

GrossReceiptsMailings (Name)

8125HighwoodsPalmWay,Tampa,FL33647-1776
MailingAddress

813-637-5940 / 813-637-5731 david.robinson_synwerse.com

L.

TelephoneNumber

DavidRobinson

FacsimileNumber E-mailAddress

LifelineMailings (Name)

8125HiqhwoodsPalmWay,Tampa,FL 33647-1776
MailingAddress

813-637-5940 / 813-637-5731 / david.robinson@syniverse.com
TelephoneNumber FacsimileNumber E-mailAddress

DavidRobinson
This formwascompletedby (printname)

RegulatoryAffairsDirector
Title

Signature

Date
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RETURN COMPLETED FORM TO:

Public Service Commission of SC
Docketing Department
Post Office Drawer 11649
Columbia, South Carolina 29211

Office of Regulatory Staff
Attn: Jeanne Gordon
1401 Main Street, Suite 900
Columbia, South Carolina 29201 (Rev. PSC 01/2010)
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RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof SC
Docketing Department
PostOfficeDrawer11649
Columbia,SouthCarolina29211

Officeof RegulatoryStaff
Attn: Jeanne Gordon
1401MainStreet,Suite 900
Columbia,SouthCarolina29201 (Rev, PSC01/2010)
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